From: Hull, Tom

To: Microsoft ATR
Date: 1/28/02 11:03am
Subject: Microsoft Settlement

As a customer of Microsoft, | strongly support the proposed settlement. I believe that Microsoft products
offer excellent value and have improved my productivity at my office and my home. Also, as a believer
in the capitalist system, [ am very concerned about harsh remedies being imposed on a company which
has demonstrated shown true entrepreneurial vision. Without the leadership of Microsoft, the digital
communication system that we function on today might not have been achieved.
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